
Agent Resource Hub

Topics and resources preview

We’ll help you get ready 
Find the tools and resources you need to help grow your book of business, generate 
sales and retain clients. It’s all here for you in one convenient place. 

Frequently used tools Humana sales tools

Humana products Benefits
•	 Dual Eligible Special Needs Plans (DSNPs) 
•	 Veterans 
•	 Medicare Supplement 
•	 Individual Dental and Vision 
•	 Chronic Special Needs Plans (CSNPs) 
•	 Prescription drug plans (PDPs)  

•	 Humana Spending Account Card
•	 Healthy Options allowance
•	 Extra services and benefits

•	 Scope of appointment (SOA) information
•	 Medicare application access
•	 Special Election Period (SEP) guidance
•	 And more

•	 Find a Doctor tool
•	 Individual Dental and Vision plan enrollment
•	 Enrollment Hub
•	 Digital Marketing Materials

Administration and  
customer service 
Need help? We’re here for you. 
•	 Agent Support
•	 Service Inquiries tool 
•	 CarePlus service areas 
•	 And more 

Scan the QR code  
to access the Agent Resource Hub  

on IgniteWithHumana.com
The hub is not available for DMS  

or partner call center agents. 


